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Welcome to V-Bookkeeping 

 

 

A Simple Introduction to Us and Bookkeeping 

V-Bookkeeping is a set of services provided by High Desert Bookkeeping; a small, 

family-owned bookkeeping business based in Rio Rancho, New Mexico. Our job for 

both virtual and real clients is to organize finances so you have the most up-to-date 

financial information possible; ready to be used for everything from applying for loans to 

making taxes easier during that dreaded time of year. These services are specially 

designed to provide all the essential parts of bookkeeping without swelling the cost with 

unneeded features like employee payroll. 

We aren’t going to micromanage everything in the stuffy, “you take a backseat” sort of 

way. Questions are always free and we’re happy to talk with you about any concerns or 

curiosities, not “at” you regarding what you should and should not be doing with your 

money. 

We take care of all the hassle of staying on top of your finances to put that time back 

into your hands and we’re happy to work with you regardless of your unique content 

creation situation. Have merch or take art commissions? We can keep those income 

sources separate so you know how much you’re making where. Dabble in “adults-only” 

work? Still happy to work with you! Outside of the U.S.A.? Just let us know what your 

local currency is so we can configure our software to use that instead of USD. 

If you still have any questions after reading through this info packet, feel free to use the 

contact form on our website to ask. We never charge a cent for answering questions, 

regardless of whether you’re a longtime, new, or never been customer! We look forward 

to hearing from you and hopefully working with you! 

 

Billing Explanations 

Whether you’re a small VTuber averaging a handful of users once or twice a week or a 

giant one pulling hundreds or thousands every day, we strive to offer a bookkeeping 

plan that’ll fit you and your needs. Before discussing those, it’s best to explain how we 

charge for them as we work differently between our flat-rate, yearly option and our time-

based monthly and quarterly options. 
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The flat rate is simple; we send you the invoice once the work is completed and you 

either A) have no more requests or changes that need to be made or B) you have not 

replied for 14 days since the most recent delivery of the work. 

Time-based is a little more complex as we charge based on half-hours, rounded to the 

nearest one after the first; hence having two prices listed. No matter how much or little 

time it takes us, the price of the first half-hour will always be charged in full. Subsequent 

half-hours are only added on if we need the extra time. Here are some examples that 

should hopefully explain how this works: 

 

1] It takes us 43 minutes to finish. You’re only charged for the first half-hour, because 

the leftover time is not close enough to being another half-hour’s worth of work. (43 – 30 

= 13, 13 is closer to 0 than 30) 

 

2] It takes us 57 minutes to finish. You’re charged for both the first half-hour and one 

subsequent half-hour. (57 – 30 = 27, 27 is closer to 30 than 0) 

 

3] It takes us 12 minutes to finish. Despite rounding down to “no” half-hours, you’re still 

charged the full amount for the first half-hour. 

Part of this is due to the online bookkeeping software we use called Xero. Being 

bookkeepers, we can set up accounts for our clients at significantly reduced prices than 

what you could get on your own, but consequently we also have to pay for it. These 

subscription fees are already rolled into the prices we’ve set for the Monthly and 

Quarterly plans and will NOT appear as an extra charge on your invoices. We don’t 

have hidden fees so what you see advertised is what you pay. 

When exactly you’ll receive your invoices from us depends on which plan you select. 

Monthly users will receive an invoice within the first 10 days of each month while 

Quarterly users will receive theirs within the first 10 days of the month following the end 

of the quarterly period we’ve agreed on; for example, the invoice for the quarter of April, 

May, and June will be sent within the first 10 days of July. 

Lastly, please be aware that the first bill or two might be higher than expected before 

the cost drops back down; this is entirely normal! We don’t charge for time spent helping 

you through setup or while waiting on communications, but getting through your backlog 

of transactions will naturally take some time as we learn what your spending patterns 

are and how to classify different places you receive or spend money.  
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Once we’ve entered all that, the process will start to go significantly faster and your 

invoices will drop accordingly. If you want to know how best to minimize this part of the 

process, be sure to check the “Advice” section at the end of this document for some 

tips! 

Service Information 

Regardless of the specific VBookkeeping plan you select, certain services are available. 

First and foremost among these universal features is categorizing transactions; which is 

a fancy way of saying we go through and sort every single deposit you receive and 

payment you make into different categories based on what that specific transaction was. 

For example, whatever you make from streaming may be classified as “Streaming 

Income” while any profits from your new merch launch are put under “Merch Income.” 

These can be as granular and specific (within reason) as you would like, such as 

lumping both gas and car repairs under “Automobile Expenses” or specifying that gas is 

either a subtype “Automobile Expenses: Fuel” or its own category of “Fuel.”  

It’s best not to get too specific with this (such as having a different category for each gas 

station you use) as each transaction will still have its own unique information. Think of 

categorizing as sorting a stack of shuffled papers into folders; you don’t give each paper 

its own folder, you group similar papers into one. 

We do this so you can make better use of the next universal feature, reports. With a 

couple clicks, we can provide you with a clean list detailing the total of each of these 

categories so you know exactly how much you made off streaming or how much you 

spent on buying food or paying utilities.  

These reports are fantastic for getting a top-level view of where all of your money is 

coming from and going to and, if need be, we can also create a report on a specific 

category so you can see every single amount spent or earned in a specific way, who 

that money specifically went to (i.e. the particular gas station or grocery store chain), 

and when you made that transaction. Having all of this information neatly organized and 

stored in just one space rather than spread amongst dozens of receipts and bank 

statements is a fantastic tool to have, especially when tax time rolls around; particularly 

as it highlights how much you might be able to write off as a business expense!  

(Note, for Yearly/As-Needed customers, what we produce is essentially one giant report 

in spreadsheet form. Same uses just a different visual format!) 
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And the final of our universal features is known as reconciliations. Simply put, whenever 

we reconcile one of your bank or card accounts (typically after each bill cycle/30-day 

period) we go through and double check all the numbers again. We make sure all of 

your income is accounted for, all of your payments are checked, and the numbers we 

have in our software match up with those on the statements from your bank.  

When everything matches up we make a checkpoint on your finances that says, 

“Everything from before this date is accounted for and correct; from here we only need 

to handle newer transactions.” Sometimes transactions just get missed and reconciling 

accounts is an extra layer of protection against that. 

 

Our Services 

Monthly: Our most “standard” of the three options, Monthly plans will involve us 

categorizing your transactions approximately once or twice a week during each month. 

Reconciliations are done during the following month (so June will be reconciled during 

July) once you provide us with the bank or card statements needed. Reports can be 

provided as you want/need them or on a regular basis, such as after every reconciliation 

is finished. 

First half-hour: $26 USD / Subsequent half-hours: $11 USD 

Quarterly: Don’t think you have quite so much financial activity that you need the level 

of work of a Monthly plan? No problem, categorizations for our Quarterly clients will be 

done a few times each month for maintenance purposes. Reconciliations will be done in 

a batch of three after that quarter of the year has concluded. Depending on when you 

ask for a report we may ask for statements so that some reconciliations can be done 

early and the report we provide will be as accurate as possible. Quarters can be aligned 

either to the calendar (Jan/Feb/Mar, Apr/May/Jun, Jul/Aug/Sep, and Oct/Nov/Dec) or 

another pattern depending on what you would prefer. 

First half-hour: $27 USD / Subsequent half-hours: $14 USD 

Yearly/As-Needed: Don’t want a long-term plan or need a quick-and-simple summary 

now before signing up for regular work? We have that covered too; while this option 

doesn’t include work in our bookkeeping software we can still compile all of your info 

onto a spreadsheet. Organized into months and complete with a cover sheet detailing a 

monthly breakdown of your income and expenses, these spreadsheets will also include  
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a category next to each individual transaction for you to sort or search based on 

whatever you might need to find. It won’t be quite as pretty as the specially formatted 

reports, but it will be just as useful. 

Flat Rate: $50 USD 

Tax Prep Locator: While we at High Desert Bookkeeping do not directly assist with 

filing your taxes, we’re more than happy to help you locate someone who can either file 

for you or go through the reports we create and potentially find more ways to save 

during tax time. Even if you insist on filing yourself, having the contact info of 

professionals you can call and ask questions should they arise during the process can 

be a huge weight off your shoulders. 

 

(Please note that while we will do our best to find someone, we cannot guarantee this; 

especially if you live outside of the United States. Likewise, while we will attempt to 

locate only quality and reputable tax preparers, we can make no guarantee of their 

availability or competency. This service is offered solely as assistance in finding 

someone and not as a recommendation. You agree to not hold High Desert 

Bookkeeping accountable for the actions of any tax preparers you work with whose 

contact information was found and provided by us.) 

FREE (Yes really; we’re not going to charge to assist with finding help!) 

FAQ 

I thought the term was “Accountant,” why are you called a “Bookkeeper”? 

Easy mistake to make but those are actually two different professions entirely! 

Accountants focus on the big-picture aspect of their client’s finances; providing advice 

on how/what to do with it as well as tax-related assistance. Bookkeepers like us work on 

a smaller scale; sorting out transactions and staying on top of the numbers to provide a 

clearer picture of how your finances are doing. 

 

Think of it like Gardeners vs Groundskeepers. The former plan out and design gardens; 

using their expertise to determine what would thrive, how to mix different plants and so 

on. The latter are trained how to prune and water each plant to keep them healthy. 

Can you help me with my taxes? 

Sorry but no, tax filing and preparation is out of our wheelhouse. We simply don’t know 

enough to provide guidance on that and refuse to risk a client getting in tax trouble  
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because we gave bad advice. However, the reports we make are a huge benefit at tax 

time since all of your financial info is sorted and marked in one place rather than 

scattered amongst dozens of statements or other documents; regardless of whether 

you’re filing on your own or working with someone who is a tax professional! We’re even 

happy to help you find someone like that if you’re interested; go check “Tax Prep 

Locator” under the Service Information section for more details! 

Something came up and I don’t know if I can pay on time; what will happen? 

We get it, life will sometimes throw nasty curveballs from time to time; health, 

employment, repairs, whatever. We’re not going to shrug and say “too bad” if you need 

to direct your money elsewhere for a few invoices. We’re even happy to talk with you 

and discuss repayment options and whether paying it all back at once or breaking up 

the invoices that need to be skipped and sprinkling those across the next few would be 

easier on you. As we say, we're here to make your finances less stressful, not more! 

 

All we ask in return is that you notify us as soon as possible about potentially having to 

miss payments, that you’re open and honest with us about the reason why, and that we 

see good-faith efforts on your part to cooperate in paying it back. We’ll be a lot more 

lenient if you say, “I had to drop a bunch of money on a car repair” and regularly engage 

in the discussion over delaying payments than if you just say, “something came up” and 

then start ghosting us. 

I see you ask for my screen name on the contact form; do you need my actual 

info at any point? 

We understand the desire for anonymity, especially for many VTubers. While our default 

choice will be to address you via your persona’s name (such as using “EuclideanSquid” 

instead of my real name), we will need some of your personal information at the start.  

 

Specifically, we will send a form of contract called an Engagement Letter to new clients 

which details things like what will be expected of you, what services we provide, and so 

on. This document will require you to add bits of your personal info like your legal name 

and address, which will be kept safe, secure, and only used if a situation is encountered 

where it is absolutely required such as part of a legal investigation. 

 

Rest assured that we will NEVER sell your personal information to data brokers or other 

companies. At most we will include your email address on a newsletter we personally 

create and send once a month; and you have to explicitly opt-in to this mailing list either 
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while signing the Engagement Letter or later by request. All communications sent by 

High Desert Bookkeeping, including invoices and the opt-in newsletter, will be 

addressed to your screenname instead of your real name unless you request otherwise. 

In short, aside from this one instance where we legally need to collect some of your 

personal info for the sole sake of doing business we’re more than happy to address you 

by your screenname for everything. 

I don’t live in the United States, can I still work with you? 

Absolutely! We’re more than happy to work with international VTubers regardless of 

wherever you might be, but please understand that the following will apply as a result: 

 

Please be sure to inform us of what currency you use. This is mainly so we can 

calibrate the software to display and work in your currency instead of our USD. 

Our prices are based on USD. When billed, the payment software will display the 

amount in your currency and take care of converting between the two, however please 

be aware that as the exchange rate shifts your invoice amount may change as well. 

All of us at High Desert Bookkeeping only speak English and our best option at 

understanding anything else is Google Translate. Likewise, all emails and information 

we send will be written in English. If you have difficulty with or are in the process of 

learning English yourself, we’re happy to try and accommodate! 

We are based out of the Mountain Time Zone (UTC-7 or UTC-6 depending on Daylight 

Savings Time). We’re still happy to work with you even if you’re on the other side of the 

globe, but please understand that a significant time difference may impact our ability to 

respond to inquiries or requests. 

Advice 

“What can I do to make sure things start as smoothly as possible?” 

Start by logging into your bank’s website and find where they keep your statements 

(look for an option either called statements or something like “documents” or 

“messages”). Once you do, either open or download a handful of them. 

One by one, open each and read through all of the transactions it lists; look for and 

make a note of any vendors (the name of the place/person you spent money at) that fall 

into one of the following categories. Why? One of the biggest time sinks while setting up  
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a new client is entering where they’ve spent money and what it was for. Many places we 

can figure out either at a glance or with an internet search (fast food places are more 

than likely food, for example), but others can be more difficult for us to enter. And 

getting these right early makes it faster to enter in the future! 

“Incomplete” vendors. Banks love to slap extra information about a transaction onto 

your statements, and while it’s important for them sometimes this extra stuff will cut off 

part of the vendor name. Partial names can be difficult for us to distinguish; “High 

Desert Bookkeeping” is a lot easier to search for than just “High Des”! 

“Niche” vendors. These are going to be places either local to your area or something 

very specific to your area of work. These can be difficult for us to find via searches and 

can range from a mom-and-pop place you like to get lunch at to the local utility 

companies you pay a bill to each month. 

 

“Vague” vendors. These tend to be all over the place but generally look for vendors that 

go by acronyms or payment platforms/third-party stores. Acronyms can sometimes map 

onto multiple things and we want to make sure we’ve got the right one. Payment 

platforms, like PayPal, on the other hand will often display themselves on your bank 

statements instead of whoever you paid through them. As a result, it’s impossible for us 

to know what you actually spent money on or how to classify it; and paying an artist 

through PayPal for new stream assets is VERY different than sending your friend a little 

money for their birthday! 

 

Send that list of problem vendors along with the first round of statements when we start 

working. Having it will save plenty of time since we won’t have to stop and try searching 

for something or half-enter the transaction and then wait for you to tell us how it needs 

to be edited. We don’t charge for wait-times in communication, but that’s still time going 

back into the software and then finding and editing the transaction. That can add up! 

 

“Before I sign up for a long-term thing, can you explain what I need to do?” 

These points will be recounted in the Engagement Letter we send for you to read and 

sign, but as a quick and simple summary there’s three main responsibilities that fall on 

you as a client of ours. 

First off, be as prompt as you can with providing your bank and card statements to us. 

We’ll need those as part of the reconciliation step and potentially to add transactions 

manually. You don’t need to send them the same day you receive them, but these are 
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crucial documents that we can’t do most of our work without. Set a reminder on a 

calendar app or something if need be, we do that plenty to stay on track! 

Second, and this applies for clients using the Monthly or Quarterly service, Xero has the 

ability to automatically pull information from your bank for us. This really helps speed up 

our work (and save you money) by doing most of the data entry since we just need to 

verify that the transactions are what the computer thinks they are rather than enter from 

scratch. 

 

On your end, however, you may need to regularly re-authorize the secure connection. 

The frequency of this varies wildly, but just be aware that you may on occasion get an 

email from your bank asking about this or from us asking if you can renew this 

permission. And to alleviate any concerns, this connection is very much a “one way 

street.” Xero can only read transaction information from your bank, we have no means 

of accessing anything else (hence why we need you to send the statements), changing 

anything about your accounts, or spending any of your money. 

Third, which applies to all clients and is both the easiest to do and the hardest to 

remember; please try to be reasonably quick at replying to emails we send. Aside from 

the optional newsletter, the vast majority of communications we send will be asking for 

more information or clarification over something we encountered in your transactions.  

 

It might be asking how to classify a new vendor we aren’t sure about, a reminder to 

send statements, or a verification that an amount we found is accurate and legitimate. 

We recommend avoiding the “I’ll answer that when I finish this” scenario and answering 

at the same time you read them; more often than not all we really need is a quick 

answer from you!  

 

For example, we might write to you and ask “Hey, did you intend to send $300 through 

PayPal on [this date]?” to which all we need is “Yup, I commissioned a bunch of new 

emotes from an artist and that was the payment; they go by [name].” 

“Hey, I think you made a mistake with X/Y/Z.” 

If you think we made a mistake while working with you, please do let us know! We’re 

more than happy to double check and/or edit any work we’ve done for you and to 

discuss or explain what we did. Sometimes it is us or the software making a mistake, 

other times it only looks wrong until the reasoning is explained but either way we want  
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your records to be as accurate as possible so please share your concerns if you feel 

them.  

The one thing we ask is that you don’t go into Xero and attempt to fix things yourself; 

please, just let us know what needs fixing and we’ll handle it. If it’s done incorrectly, 

more errors can be introduced into the system which will only confuse us and lead to 

more time being spent getting your info fixed properly and a bigger total on your invoice. 

Conclusion 

And that concludes our tour through High Desert Bookkeeping. You should now have a 

better idea about who we are, our services for VTubers and streamers, what you can 

expect from working with us, and a rundown of advice and responsibilities that would fall 

on you as clients. If you have any further questions you need answered please use the 

contact form on our website and ask away. We’re more than happy to answer however 

many you’ve got! 

Likewise, if you feel ready to start working with us then use that same contact form to let 

us know. Whether you’ve already got a good idea of which service to use or want to 

open a dialogue and get our opinions; let’s get those conversations started. The sooner 

we do, the sooner we can take care of your finances so you can focus on your content! 

We hope to hear from you, and best of luck with your streaming endeavors! 
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